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B.Com. (Part-II) Examination, 2019
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Sixth Paper
(dosfeaes - 1)

(Optional - B)

(s sgfidsem)

(Business Communication)

g : 3 god

qoils : 100

Time : Three Hours Maximum Marks : 100
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Note: Answer five questions in all. Short answer
type Question No.1 carrying 40 marks is

compulsory. Answer oné question carry-
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ing 15 marks from each unit. The answers

to short answer type questions should not

exceed 200 words and the answers to long
answer type questions should not exceed
500 words.
Prsforfam o swéra vl & 3 A
Answer the following short answer questions:
4x10=40
(i) ot ¥Bror & Fagaia am @2
What are the 'principle of effective

communicaton'?

(i) o & I 3R = dieer ) RraR &1
aifsel
Discuss the 'Shannon and Weaver
Model' of communication.

(i) weor & wifer (ameR) freuia & ame
) '
Explain the 'spiral theory' of communi-

cation.
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(iv) #hmor 3nw Remr 3 & mafde o 87
How communication affects 'self devel-
opment’.

(v) W& wmr & " @ aofy it
Describe the importance of ‘sign lan-
guage’'.

(vi) R Tat & v A @ 7
What are the necessary features of
‘group discussion?

(vii) 'Faor & fafim o awe?

Reproduce different types of 'listening'?

(viii) TR 2 Tt & foe o6 RmfrEn =@
el
Reproduce some guidelines for inter-
viewer. http://www.mgkvponline.com

(ix) v aaaias 71 foraa & foe 36 qom@
afFe

Give some tips for writing @ business

letter.
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(x) 3teRiEgra wimo & fa= frd w5 weeaoh
& WA SN Wen &2

Which types of special problems are

encountered in International communi-

cation?
%16 - WUR / Unit - I 15
o & i = & aof= Hfse 33 P a
2 @ W faaR @ Sifsw |

Describe different forms of communication.

Discuss their merits and demerits, as well.
Jya /| OR

TERIHS Ffeam & faom ¥ oo $} ddfte

€7 o & WE ¥ "eRes g frefam

A £ TV NI FAIC

How is communication concerned to devel-

opment of positive attitude? Suggest some

measures for developing positive attitude

through communication.
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&7 Jriraie o ) Rdveamit sk s oy

o s i

What do you mean by formal and informal

communication? Elaborate the Ccharacteris-

tics and patterns of informal communication.
JYq1 / OR

3 G 23 & fore R m Piofa @ wwfir e

g AR ffis &t aiffes sm o & srtgw a

e wHl dar S

Draft 3 minutes of an annual general meet-

ing of Biocon Ltd., including the decision taken

for raising shares capital.

g=1$ - gdta / Unit - 11T 15
EANaS 73 & §d3 wofod g & I
&fel 06 W-FER 91 & HEYS ad T &P
Elucidate the detail of standard parts of the
business letter. What are the essential ele-

ments of a good-news letter?
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xvZ ffids @ afra 3urd A o a5 & fre

AR IEE dar &)

Draft a 'third reminder for collection of pend-
ing debt towards XYZ Ltd, demanding im-

mediate settiement.

o1 - uqd / Unit - IV 15
e wivaor ) warw s1fe) fe-wia -1 O araaias
a1 ¥ SHS Fhal BT IAMIA O U HiATH

Elucidate Kinesics. Describe the utility of its
cues in day-to-day business life.
Jua / OR

AT SE0T A T T THHS 2 FA0 F I ey
HTH AARATC F91 €7 HI01 B ¥ YUR & fe 3o
U {ERel

What do you understand by effective listen-
ing? What are the commaon faults coming in
listening? Suggest some ways to improve

listening skill?
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